
Benefits matter to employees 

52% expect employers to pay 80% or more of the cost for major 
medical insurance.1

46% said the amount of monthly premium or the coinsurance they 
have to pay for health care services is the most important factor 
when choosing their major medical insurance each year.1

Just 13% of employees say they are extremely satis�ed with their 
bene�ts package.2

59% are at least somewhat likely to accept a job offer with slightly 
lower compensation but better bene�ts.2  

38% say improving their bene�ts package is one thing their employer 
could do to keep them in their jobs.2

40% feel strongly that their health insurance coverage greatly 
in�uences their �nancial stability.2 

Employees enrolled in voluntary insurance bene�ts are:

19% more likely to be extremely/very satis�ed with their jobs.2

31% more likely to be satis�ed with the bene�ts offered.2

15% less likely to look for a new job in the next 12 months.2

Source: 
1 2015 Open Enrollment Survey, conducted by Lightspeed GMI from June 23 – July 2, 2015, 
among 2,000 adults ages 18 and older who are employed full or part time at a company with 
three or more employees.

2 2015 Aflac WorkForces Report, conducted by Research Now between Jan. 23, 2015, and Feb. 
11, 2015, among 5,337 adults ages 18 and older who are employed full or part time at a company 
with three or more employees and not retired.
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Cost driving employees’ benefits 
enrollment decisions 

46% said the amount of monthly premium or the coinsurance they 
have to pay for health care services is the most important factor 
when choosing their major medical insurance each year.1

46% selected a high-deductible health plan last year; of these, 60% 
said it was the only major medical plan option they had available.1

52% of those with high-deductible health plans agree* they regret 
choosing it.1

59% of those with high-deductible health plans agree* it was 
�nancially detrimental to them.1  

52% expect employers to pay 80% or more of the cost for major 
medical insurance. In fact, 14% expect employers to pay 100% of 
the cost for major medical insurance!1

67% of employees agree* they would not be able to adjust to the 
large �nancial costs of a serious illness.2 

52% have less than $1,000 to pay out-of-pocket expenses 
associated with unexpected serious illnesses or accidents.2 

Source: 
1 2015 Open Enrollment Survey, conducted by Lightspeed GMI from June 23 – July 2, 2015, 
among 2,000 adults ages 18 and older who are employed full or part time at a company with 
three or more employees.

2 2015 Aflac WorkForces Report, conducted by Research Now between Jan. 23, 2015, and Feb. 
11, 2015, among 5,337 adults ages 18 and older who are employed full or part time at a company 
with three or more employees and not retired.

* Top-three box responses: completely, strongly and somewhat agree.

Z150719B                8/15



Employees expect employers to pay the 
bulk of benefit costs

52% expect employers to pay 80% or more of the cost for 
major medical insurance. 

14% expect employers to pay 100% of the cost for major 
medical insurance. 

A�ac’s Open Enrollment Survey �nds

Source: 

2015 Open Enrollment Survey, conducted by Lightspeed GMI from June 23 – July 2, 2015, 
among 2,000 adults ages 18 and older who are employed full or part time at a company with 
three or more employees.

Z150719C                8/15



Face-to-face enrollment helps answer 
employee questions about benefits 

82% at least somewhat agree that they would be more informed 
about their health care choices if they sat with an insurance 
consultant during enrollment; 39% completely or strongly agree, 
up slightly from 2013 and 2014 (35%).

Individuals enrolling face to face (58%) are more likely to 
completely/strongly agree that their questions were answered prior 
to or during their bene�ts enrollment process than individuals 
enrolling online (51%), on paper (49%) or using a call center (53%). 

Individuals who enrolled online (62%) or face to face (61%) were 
more likely to completely/strongly agree they had suf�cient time to 
prepare for their enrollment compared to those using paper (57%) 
or a call center (56%). 

Source: 

2015 Open Enrollment Survey, conducted by Lightspeed GMI from June 23 – July 2, 2015, 
among 2,000 adults ages 18 and older who are employed full or part time at a company with 
three or more employees.
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While employees prefer online enrollment, there’s a strong case for 
the continued value of having an expert on hand. Employees who 
enrolled face to face are more likely to say that their questions were 
answered prior to or during their bene�ts enrollment process, 
according to the 2015 A�ac WorkForces Report.



Employees lack understanding of their 
health care benefits 

When it comes to their health insurance policies, a little over half of 
employees (53%) say they don’t understand at least some parts of 
their policies.1

Only 47% said they understand everything in their major medical policy 
(including deductible, copays, providers in their network, etc.).1

Just 17% report understanding their total annual health care 
costs extremely well.2

While the majority of employees (63%) prefer to enroll in insurance 
bene�ts online, 82% agree* they would be more informed about their 
health insurance choices if they sat with an insurance consultant 
during enrollment.2  

15% felt they didn’t spend enough time researching their major 
medical/health insurance options during their last enrollment.1

9% did not feel they had enough information to be adequately 
prepared to select their bene�ts during open enrollment.2

79% agree* they need to be more engaged in making health insurance 
coverage decisions.2 

Source: 
1 2015 Open Enrollment Survey, conducted by Lightspeed GMI from June 23 – July 2, 2015, 
among 2,000 adults ages 18 and older who are employed full or part time at a company with 
three or more employees.

2 2015 Aflac WorkForces Report, conducted by Research Now between Jan. 23, 2015, and Feb. 
11, 2015, among 5,337 adults ages 18 and older who are employed full or part time at a company 
with three or more employees and not retired.

* Top-three box responses: completely, strongly and somewhat agree.
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Slow but steady increase in engagement 
with benefits decisions 

35% of employees completely or strongly agreed that they need to be 
more engaged in health insurance coverage decisions, up from 29% 
(a 21% increase) in 2013 and 2014. 

46% at least somewhat agree that they don't want more control of 
their health care expenses and options because they won’t have the 
time or knowledge to effectively manage them, down from 51% in 
2014 and 54% in 2013.

47% at least somewhat agree that they believe they may not 
adequately manage their health insurance coverage, leaving their 
family less protected than they currently are, down from 50% in 2014 
and 53% in 2013.

Source: 

2015 Open Enrollment Survey, conducted by Lightspeed GMI from June 23 – July 2, 2015, 
among 2,000 adults ages 18 and older who are employed full or part time at a company with 
three or more employees.
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Year after year employees have expressed hesitancy managing their 
health care decisions, but the 2015 A�ac WorkForces Report 
found a slight, yet positive, uptick in employees’ attitudes:



Employees spend too little time and make 
costly benefits mistakes 

More than half (56%) of U.S. workers devoted less than 30 minutes to 
researching their bene�ts options during their last open enrollment.1

9 in 10 employees choose the same bene�ts year after year.1

When it comes to their health insurance policies, a little over 
half of employees (53%) say they don’t understand at least some 
parts of their policies.1

Only half of employees strongly or completely agreed all their 
questions were answered prior to or during their open 
enrollment process.2 

15% felt they didn’t spend enough time researching their major 
medical/health insurance options during their last enrollment.1

42% estimate they waste up to $750 due to mistakes made with their 
insurance bene�ts.1

Nearly a quarter of employees (24%) would rather prepare their 
taxes and/or have a dental cavity �lled than research their bene�t 
enrollment options.1 

Source: 
1 2015 Open Enrollment Survey, conducted by Lightspeed GMI from June 23 – July 2, 2015, 
among 2,000 adults ages 18 and older who are employed full or part time at a company with 
three or more employees.

2 2015 Aflac WorkForces Report, conducted by Research Now between Jan. 23, 2015, and Feb. 
11, 2015, among 5,337 adults ages 18 and older who are employed full or part time at a company 
with three or more employees and not retired.
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